mATcHDAY GUiDE
Wolves v Watford
FA Cup Semi-Final | Wembley Stadium
Sunday 7th April 2019, 4pm Kick Off

wolves.co.uk

Following the magnificent 2-1 win over at
Manchester United at Molineux, Wolves are into
their first appearance in the FA Cup since 1998.
This will be Wolves first appearance at Wembley in a cup
competition since the 2-0 Sherpa Van Trophy win over
Burnley in 1988, however Wolves last visit to Wembley
was a lot more recently with a fantastic 3-1 comeback
win over Tottenham Hotspur in the Premier League.
This guide has been produced to provide supporters
with as much information ahead of the semi final
to ensure that fans make the most of their day.
If you have any questions that are not answered in this
guide please contact customersevices@wolves.co.uk.

Thank you for your
fantastic support.
wolves.co.uk | 0371 222 2220
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StADIuM mAP

wolves.co.uk
0371 222 2220

Wolves were allocated 33,345 tickets
on the East side of Wembley stadium
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FaN ZOnEs
Wembley Park with the
FA will be hosting the
official Wolves fan zone
for all ticket holders
going to the game.
The area directly outside of the SSE
Arena Wembley will be for Wolves
fans only where supporters can buy a
beer from the Budweiser bar, eat some
delicious street food whilst enjoying
live entertainment and music in the
build up to the game. Doors open at
10am on the day of the game and
the bar closes one-hour before kickoff allowing you plenty of time to
find your seat with the stadium being
just a stone’s throw away. Look out
for the maps below across Wembley
Park to help you find your way.
The fan zone is family friendly with
face painting for children also available.

wolves.co.uk | 0371 222 2220
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PUbS

The Torch

1-5 Bridge Road,
Wembley HA9 9AB

The Parish

120 Wembley Park Dr,
Wembley HA9 8HG

wolves.co.uk | 0371 222 2220

Wolves supporters have been allocated 7 pubs
on the East side of Wembley Stadium

Crock of Gold

23 Bridge Road,
Wembley HA9 9AB

Blue Check Café
12-13 Empire Way,
Wembley HA9 9AB

Sports Bar Double 6
125 Wembley Park Dr,
Wembley HA9 8HG

Crystal Club

The Wembley Tavern

121 Wembley Park Dr,
Wembley HA9 8HG

Supporters are
reminded to
please drink
responsibly.

Sinitron House,
Wembley HA9 0HB
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IMPoRTanT iNFO
How will I receive my tickets?

I’ve lost my ticket

All tickets will be sent out via Royal
Mail. Supporters who purchased on
Wednesday 3rd April and chose the
option to collect their tickets are
advised to collect from Molineux by
Saturday 6th April at the latest.

If you have lost your ticket please
contact the ticket office on
0371 222 1877.
Calls will be charged at
your standard local rate.
General Enquiries

All tickets bought by supporters
outside of the United Kingdom
will need to be collected from the
Ticket Office at Wembley Stadium
on the day of the game – full
details will be communicated
via email closer to the time.

If you have a general enquiry
about the FA Cup semi final or
your visit to Wembley please email
your Supporter Liaison Officer at
customerservices@wolves.co.uk.
Further Information

I haven’t received my ticket
If your tickets have not arrived
please contact the ticket office
on 0371 222 1877. Calls will be
charged at your standard local rate.

For up to date information on the
day of the game please follow
these social media accounts:

wolves.co.uk | 0371 222 2220

@Wolves

Please visit the Wembley
stadium help portal at
help.wembleystadium.com to
stay up to date with the latest
information for the game.

@WembleyStadium

@tfl

@virgintrains

@EmiratesFACup

6

WEMbLeY StADiUM Bag POLiCy
All ticket holders are prohibited from bringing
any bag into the stadium unless it adheres to the
Wembley Stadium regulations as outlined below.
Entry of any non-compliant bag will be refused.
Bags will be checked at an outer cordon and a
bag gauge will be used for any dispute on size.
All items and bags carried by guests and
staff will be carefully inspected upon
entry to the stadium, which may include
a personal wanding or pat down.
All event day merchandise purchases will be
supplied in a clear plastic bag in line with
this policy and will be admissible. If you
purchase merchandise a concession stand on
the outer concourse or the external stadium
store, the bag will be sealed because it is
inside the security cordon. Please do not
break the seal until you enter the venue.

• Bag to be no larger than A4
• Height 297mm (11.7 inches)
• Width 210mm (8.27 inches)
• Depth 210mm (8.27 inches)

wolves.co.uk | 0371 222 2220

Bag Policy FAQ
How many bags can each person
bring into the stadium?
One small bag per person that does not
exceed A4 size (210mm x 210mm x 297mm)
per person. All match day merchandise
purchases will be supplied in a clear plastic
bag in line with this policy and will be
admissible in addition to the above.
What happens if I show up at the gate
with a bag that is not permitted?
Fans carrying bags that do not meet the criteria
WILL NOT BE PERMITTED ENTRY. If for any
reason (medical or other) you require a bag
that does not adhere to the Wembley Stadium
bag policy, entry will be permitted subject
to contacting us prior to match day at help.
wembleystadium.com. You will be issued with a
certificate representing your right to take those
items into the stadium. You will need to produce
this certificate at the outer security cordon.
Your bag will be searched and may be subject
to an x-ray scan before entering the venue.

If I have certain items or equipment
that I need to bring into the stadium
for medical reason and they won’t
fit in the small bag, what do I do?
An exception will be made for medically
necessary items after inspection by security
personnel and contacting us prior to
match day at help.wembleystadium.com.
As per above, you will require a certificate
issued by our guest services team.
Can fans carry cameras, smart
phones or tablets separately from
what they put in a clear bag?
Yes. A phone or camera can be carried
into the stadium so long as it is not in its
own bag. This is not a restriction on items
that fans have been able to bring into
the stadium. It is only a restriction on the
type of container used to carry items.
Are all handbags prohibited?
No. Unlike some event venues, not all bags
are prohibited. Bags smaller than A4, with
or without a handle or strap, are permitted.

7

WoLVeS OFfICIAL COaCH TrAVeL
Wolves Official coach travel to the fixture
is now sold out.
Coaches will leave Molineux Stadium at 10.30am promptly.
Please be aware, you MUST have boarded your
coach by 10.10am. If you have not boarded your
coach on time then you will not be able to travel.
No exceptions to this will be permitted.
Supporters will be allowed to carry bags on to the coach,
but all bags will be searched by a steward before boarding.
Please also note that there will be limited parking availability
around the stadium, so where possible please ensure you
make alternative arrangements for reaching the stadium.
The North Bank Bar and Stan Cullis Stand lower concourse
will be open from 8am for supporters using the official coach
travel. Both areas will be serving hot drinks, bacon baps
and sausage baps as well as alcoholic and soft drinks.
Supporters are advised to stay in the North
Bank Bar or Concourse areas until the coaches
are ready for boarding at 9:30am.
Alcohol, smoking and vaping are not permitted onboard the coaches.
Supporters will be able to leave belongings on the coach during the game.

wolves.co.uk | 0371 222 2220

• Coaches 1-28 will be parked in the dark green area
• Coaches 29-67 will be parked in the red area
• Coaches 68 and above will be parked in the blue area
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TRaIN & lONDoN UNDeRgROuND
The nearest London Underground station is
Wembley Park which is around a ten minute
walk from the stadium. This is served by both the
Jubilee & Metropolitan lines, although it is best
to take the latter as it has less stops. Wembley
Central is slightly further away from the stadium
and has both rail & underground connections.

This underground station is served
by the Bakerloo line, whilst the
railway station is on the London
Euston-Milton Keynes line. The
nearest train station is Wembley
Stadium which is on the London
Marylebone-Birmingham line.

Travel advice for those heading
to Wembley by train
Virgin Trains will be running a number of
additional trains on Sunday 7th April to help
fans get to and from the FA Cup Semi-Final.
The additional services will
leave Wolverhampton at:
08:35 , 10:53, 11:19, 12:09, 12:14, 13:09
The first two will run non-stop to London
arriving at 10:54 and 12:47.
After the game three additional trains to
Wolverhampton will run leaving Euston at: 19:31, 20:00, 20:11
Services are expected to be extremely busy so fans are
advised, where possible, to book in advance and arrive early
at the station where Virgin Trains’ people will be there to help
ensure you get on the train in a safe and timely fashion.
via email closer to the time.

For latest travel information please visit
the Transport for London website tfl.gov.uk.

wolves.co.uk | 0371 222 2220
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Wembley Stadium is a venue which has fantastic public transport options.
Supporters are strongly advised to utilise public transport wherever possible.

Parking
Parking facilities which are available around Wembley Stadium
connected by EE are managed and operated by Wembley Park.
It is recommended that any guests wishing to drive to the
stadium only use the Official Wembley Stadium Car Parks
which are operated and managed by Wembley Park.
To reserve your space please visit wembleyofficialparking.com
To avoid disappointment, please pre-book your space early.
Blue Badge Parking
Blue Badge Parking is available to purchase directly via
Wembley Park at wembleyofficialparking.com
Coach Parking
Coach Parking is located directly adjacent to Wembley Stadium
to the West of the venue. Coach Companies and Operators can
pre-book their coach parking space by contacting Wembley Park
Wembley is located just off the A406 North Circular Road within
easy reach of central London and the rest of the country, with
major motorways connecting nearby. If you’re travelling from the
North, take the M1/A1, then A406, then A404. From the East go
M11, M25 (J23), A1, A41, A406 then A404. From the South it’s
M25 (J15), M4 (J3), A312, A40, A406, A404, A479 OR M25 (16),
M40 (A40), A406, A404, A479. From the West go M4, A312, A40,
A406 then A404.

wolves.co.uk | 0371 222 2220
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aCCESsIBiLITy

For full accessibility information,
please visit help.wembleystadium.com

Accessible Toilets &
Changing Facilities

Complimentary Shuttle from Wembley
Park Station to Wembley Stadium

Wembley Stadium provides accessible
toilets across all levels of the stadium.
Should you require access to an
accessible toilet please request the
assistance from a steward or guest
services team member who will be able
to provide access. Stewards are located
across the concourse of the venue, the
guest services team will be positioned
within the nearest information point.

Wembley Stadium operates a complimentary
accessible shuttle service from Wembley
Park Station to Wembley Stadium. The
accessible shuttle will operate from 30
minutes pre gates opening to 1 hour post
final whistle or the event finishing. The
accessible shuttle runs on a rotational basis
approximately every 30 minutes from A
to B, this is subject to traffic on the day.
The meeting point for the accessible shuttle
from Wembley Park Station is by the entry of
the lift at the station, adjacent to Olympic
Way. The Guest Services team will be on hand
to support you from this point. The Guest
Services team are easily identified in yellow
jackets with ‘here to help’ on the back.

Assisted Listening
Devices - Headsets
Guests requesting an Assisted Listening
Device can pick one up on arrival at
the stadium from one of the internal
Information Booths located closest
to your seat. Advance reservations
for these headsets can not be taken.
Venue Wheelchair Storage
It is possible store and keep safe
your wheelchair while you are visiting
Wembley Stadium. After arriving
and entering through your turnstile,
please look for an Information
Point where Wembley staff will
happily check in your wheelchair.

Information Booth Locations
Level 1
Opposite block 108
Opposite block 137
Internal near Gate G
Internal near Gate H
Level 2
Opposite block 216
Opposite block 237
Level 5
Near block 514
Near block 539

Wembley Stadium Accessibility
Support at the stadium
From Wembley, the Guest Services team
operate a ‘pushing and chaperone’ service
for high needs guests who require additional
support on the day in terms of travel to and
from their seat. This service is not pre-bookable
and can be accessed across all events at the
stadium. This service is available from the
Yellow Car Park, near to the Guest Services
team in the yellow ‘here to help’ jackets.

wolves.co.uk | 0371 222 2220
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StADIuM fACTs
• The famous twin towers have made way for an iconic arch over
the stadium, which has been totally rebuilt and is now one of
the most modern and breathtaking arenas in the world
• The new Wembley reopened its doors in 2007

•T
 he new Wembley encloses 4,000,000 m³
inside its walls and under its roof.
•T
 his is the equivalent of 25,000 doubledecker buses or 7 billion pints of milk

• The stadium is now once again home to the England national side,
as well as the FA Cup Final and Semi Finals, The Football League
Cup Final, The FA Community Shield, The Football League Play
Off Finals and The Rugby Football League Challenge Cup Final.
The stadium also regularly hosts other major sporting events
including a regular season NFL game and epic music concerts

•T
 he deepest of the piles that form the foundations, at
35 metres, is as deep as the Twin Towers were tall

• The original Wembley Stadium was known as the Empire
Stadium, and was built as the centrepiece of a British
Empire Exhibition at the end of the First World War

•T
 his system provides a consistently high standard playing
surface at Wembley and enables the multi use venue to host
football, rugby, American football and music events

• Though not officially opened by King George V until 23 April 1924, the
stadium hosted its first FA Cup final the previous year, when an estimated
200,000 people crammed in to watch Bolton Wanderers FC defeat West
Ham United FC 2-0. That match famously became known as the ‘White
Horse final’, as a mounted policeman took to the pitch to keep fans at bay

•T
 he pitch is covered by specially designed protective panels for
rock concerts which creates space for up 25,000 fans to stand

• The old stadium, named after the north London suburb in which it is
located, would serve as the focal point of English football from then
until it was demolished in 2003 to make way for the current structure
• Wembley hosted the 1948 Olympic Games and also the final of EURO ‘96
but, from an English perspective, unquestionably its finest hour came on 30
July 1966, when Geoff Hurst scored a hat-trick to inspire England to a 4-2
extra-time win against West Germany in the final of the FIFA World Cup

• The new pitch is four metres lower than the previous pitch
•T
 he stadium’s pitch is enhanced by desso technology which combines
synthetic grass with the real Wembley grass to strengthen the surface

•E
 ach of the two giant screens in new stadium is
the size of 600 domestic television sets
•T
 he total length of the escalators is the same
as a 400 metre running track
•A
 t Wembley trophies are presented to the winning team
from the Royal Box rather than on the pitch
•T
 he Royal Box is in the traditional position - in the middle
of the north stand - as in the old Wembley Stadium

• The stadium has a circumference of 1 km
• There are 107 steps in the trophy presentation
route – the old stadium had 39 steps

wolves.co.uk | 0371 222 2220
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wEMBlEY iN NumBERS
• 2,618 toilets
• 47 retail units
• 164 turnstiles
• 26 lifts
• 30 escalators
• 34 bars
• 8 restaurants
• 688 food and drink service points
• 98 kitchens
• The seats are spread over three tiers: lower
34,303, middle 16,532 and upper 39,165
The Seats
• The stadium has 90,000 seats
with NO obstructed views
• There are 310 wheelchair spaces
and 400 press seats
• The rows of seating, if placed end to
end, would stretch 54 kilometres
• There is more leg room in every seat in
Wembley Stadium than there was in
the Royal Box of the old stadium
• The seats are spread over three tiers: lower
34,303, middle 16,532 and upper 39,165
• The stadium was designed with stands that are
higher and closer to the pitch than the original
stadium and with better uninterrupted views
• The rows of seating, if placed end to
end, would stretch 54 kilometres
• There is more leg room in every seat in
Wembley Stadium than there was in
the Royal Box of the old stadium

The Arch and the Roof
•T
 he most striking, highly visible feature
of the stadium is 133 metre tall arch
that sits above the north stand
•W
 ith a span of 315 metres, the arch is the
longest single span roof structure in the
world and is visible right across London
•W
 ith a diameter of 7.4 metres the arch is wide
enough for a Channel Tunnel train to run through
•A
 representative from every county in England
was involved in the construction of the arch
•T
 he stadium roof rises to 52 metres above
the pitch. This compares to the 35 metres
tall Twin Towers of the old stadium
•T
 he roof is over 11 acres, of which
four of the acres are retractable
•T
 he stadium has a sliding roof design
which allows the pitch to be exposed
to direct sunlight and ventilation whilst
ensuring that spectators are covered
•T
 he arch supports all of the weight of the north roof
and 60 per cent of the weight of the southern side
•T
 he arch ensures that there are no pillars in the new
stadium which could obstruct the views of fans

wolves.co.uk | 0371 222 2220

Food and Drink
• The Stadium has 34 bars, 8
restaurants, 98 kitchens and 688
food and drink service points
• Approximately 10,500 seated meals
can be be served at any one event
• The soft drink dispensers can pour
30,000 cups in a little over 10 minutes
• Approximately 40,000 pints of beer
can be served during half time in
a football/rugby league match
Transport
• Almost 40,000 people come through
Wembley Park station on an event day
• 100 trains an hour will go through
the three Wembley stations
servicing the Stadium
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SEe yOU AT

WemBLEy!

